
CANDIDATE GUIDE FOR THE MII VIRTUAL COMPUTER-BASED EXAM/TEST (VCBE/T) 

 
1. TECHNICAL REQUIREMENTS TO BE COMPLIED WITH 

 
� VCBE/T will be offered on the Zoom / Cisco Webex platform 
� Please make sure that you are able to access to MII TEAMIE 
� Please ensure to meet the following minimum technical requirements in order to sit for the Virtual 

Exam/Test:  

Type Minimum Recommended 

Google Chrome Browser 
version 45 or 

laExam/Test 
version 45 or laExam/Test 

Web Camera 640×480 resolution 1280×720 resolution 

PC Users Windows 7 
Windows 10 (10 S mode is not 

supported) 

Mac Users OS X 10.5 or higher OS X 10.13 High Sierra 

Internet Connection Type Broadband Broadband 

Internet Download Speed 300 Mbps 1.5 GB 

Internet Upload Speed 200 Mbps 1 GB 

RAM 4 GB 8 GB 

 
 

 

2. PREPARATION FOR THE MII VIRTUAL COMPUTER-BASED EXAM/TEST  

� Please have ready your original photo Identification Document (MyKad/Driving License/Passport) 
as you will need to show this to the invigilator and will not be allowed to take the Exam/Test without 
it. 

� Find a quiet space you can use for the duration of the Exam/Test session 
 

� The lighting in your room should be of daylight quality and overhead lighting is preferred. If 
overhead lighting is not possible, please make sure that your light source is not directly behind you 
because it will make it difficult for your invigilator to see you 
 

� Make sure no one else is with you in the Exam/Test space or enters the Exam/Test space 
throughout the Exam/Test session. Any interruption or disruption is to be avoided.  
 

� The table should be uncluttered, papers or stationery should not be on the table and should be 
clear from any reference materials. 
 

� Mobile phone, Tablet, Smart Watch or other electronic gadgets are not permitted to be worn or on 
be on the table throughout the Exam/Test session unless authorised by the invigilator.  
 

� The Exam/Test area should be free from any distracting background noise. 
 



� Have a reflective surface such as a large mirror or mobile phone in order to show the edges of 
your monitor to the invigilator (Note: you will be required to put your mobile phone on silent mode 
after this step before starting your Exam/Test). 
 

� Toilet breaks are not allowed once the Exam/Test has started.  
 

� Close all programs, applications and websites on your computer unless instructed to open it by 
the invigilator for the purpose of taking the Exam/Test. 
 

� Remove any hats, sunglasses, earphones and headphones. 
 

� No food or drinks may be consumed during the Exam/Test.  However, you are allowed a bottle of 
water or similar. 
 

� Candidates are not allowed to have “Virtual Background” turned on throughout the Exam/Test 
session.  
 

� For candidates using hearing aids, please ensure to disclose this to the invigilator before the start 
of the Exam/Test.  
 

� If you face any technical issues when attempting to access the MII Virtual Exam/Test Centre, 
please contact our IT Helpdesk at 03-2712 8881/8883/8884/8885 and email 
ithelpdesk@mii.org.my.    
 

� If the technical problem is unable to be resolved 15 mins after Exam/Test start time, you will be 
asked to reschedule your Exam/Test to another date decided by Academic Division. 
 

� By accessing the MII Virtual Exam/Test Centre, you agree to be bound by these terms and 
conditions.  MII has the rights to disqualify or withhold your result if you are found to have 
breached any of the Exam/Test rules and regulations. 

 
3. EXAM/TEST RULES & REGULATIONS 

� Candidate must obey all the instructions, directions and rulings of the invigilator and as stated in 
the Important Information. 
 

� Candidate is not allowed to leave the Exam/Test space temporarily, EXCEPT in the event of an 
emergency with permission from the invigilator. 
 

� Candidates are not allowed to use handphone or any other electronic gadgets during the 
Exam/Test. 
 

� Candidates will be observed by the Invigilator throughout the Exam/Test session and the session 
will be recorded.  By proceeding with the Exam/Test, you have granted permission for the 
recording.  
 

� Only 3 warnings will be given on any suspicious act or movements (eg copying, referring to 
notes/textbooks, using handphones, allowing other person to enter the Exam/Test room/space, 
discussing Exam/Test questions with a 3rd party etc). 
 

� No food, drink (other than water), headphone, electronic items, mobile phone, tablet, notes, papers, 
stationery (other than calculator) or reference materials is allowed in the Exam/Test space unless 
permitted by the Invigilator. 
 

� Failure to comply with such instructions will provide sufficient grounds for MII to disqualify the 
candidate from continuing the Exam/Test or to withhold/disqualified the candidate’s result or any 
disciplinary action deemed necessary by MII. 


